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VIRTUAL MINI SYMPOSIUM 

Responsible Knowledge Management: Reflecting on the Future of 
Knowledge Management in a VUCA World 

 

We live in turbulent times that hardly seem predictable and cannot be considered as an immediate pro-

jection of the past. As a result, management should not be practiced as a mechanical, linear, and calcu-

lative endeavor (Bachmann et al., 2018; Sison and Ferrero, 2015). However, despite the advances of the knowledge-based 

economy, organizations seek the necessary capabilities to act in such a VUCA world in thoughtful and 

purposeful ways (e.g., leadership, value-based and future-oriented decision making, weighing in the com-

mon good) (Cuguero-Escofet and Rosanas, 2020). To this end, knowledge management (KM) can become key to build-

ing the necessary capabilities, skills, and knowledge that complement instrumental-calculative rationality 

(Johnson, 2020; Nonaka and Takeuchi, 2021). 

The Knowledge Management Group at the Vienna University of Economics and Business, Austria, in col-

laboration with the OCKO – Organizing Cognition in Knowing Organizations Research Group at the Uni-

versity of Vienna, Austria, has been hosting a Community of Practice on knowledge and learning. In this 

semester, we dedicate two evenings to the question of the future of KM in a VUCA world. 

Mon, 25 April, 4 – 6 p.m.  Non-Rationality and Spirituality in KM 

Thu, 28 April, 4 – 6 p.m. Responsibility and Sustainability in KM 

(all times are CEST) 

The intention of this virtual mini symposium is to share perspectives, capture ideas, and spark the dis-

cussion on value-based perspectives on KM (e.g., non-rational knowledge, phronesis, spirituality, and 

responsible knowledge management). 

Distinguished academics will share their thoughts on the future journey of KM and present their research. 

Two short presentations per evening should propel the subsequent discussion that is framed by a trigger-

ing question. We invite scholars and practitioners alike to join and engage in the discussion. 

To further and deepen the discussion and ideas, we invite participants to submit to the following confer-

ences where we will host dedicated minitracks: 

• Hawaii International Conference on System Sciences (HICSS): Minitrack The Future of Knowledge 

Management: Visions, Opportunities and Challenges 

• European Conference on Knowledge Management (ECKM): Minitrack Knowledge Dynamics Toward 

Practical Wisdom and Organizational Spirituality 

The virtual mini symposium will be held online via Zoom:  

https://short.wu.ac.at/rkm-symposium-zoom 

 

You can find more details about this event and the speakers on our website: 

https://short.wu.ac.at/rkm-symposium 
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